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L’espoir est important car il peut 
rendre le moment présent moins 
di�cile à supporter. Si nous pensons 
que demain sera meilleur, nous 
pouvons supporter une épreuve 
aujourd'hui”

Thich Nhat Hanh

“Hope is important because it can 
make the present moment less 
di�cult to bear. If we believe that 
tomorrow will be better, we can 
bear a hardship today” 

Thich Nhat Hanh

“ 
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Lettre d'ouverture
2020 a été une année di�cile pour toute la communauté. Au 
Centre de ressources communautaires Rideau-Rockcli�e, 
nous avons relevé beaucoup de défis et avons rapidement 
pivoté pour les transformer en opportunités pour notre 
personnel et nos communautés.

Le début de 2020 a vu le Centre emménagé dans nos 
nouveaux locaux, le carrefour communautaire Rideau, situé 
au 815, boul. St. Laurent. Le nouvel espace o�re une banque 
alimentaire beaucoup plus grande pour mieux soutenir notre 
programme alimentaire, une serre pour la récolte sociale et 
un accès accru aux espaces de rassemblement communau-
taires. Le fait d'être plus central permet une connexion plus 
grande avec toutes les zones du quartier 13.

En mars, nous avons mis en place notre nouvelle structure 
organisationnelle avec un nouveau cadre opérationnelmet-
tant l'accent sur la collaboration et l'intégration. Les 
programmes ont été divisés en deux piliers principaux, la 
réduction de la pauvreté, et le soutien et le développement 
communautaires. Pour améliorer la collaboration entre les 

deux piliers, 3 équipes ont été créées : Opportunité et 
Inclusion, Résilience et Autonomisation, et Impact Social.

Lorsque la pandémie du COVID-19 a frappé, nous avons dû 
nous mobiliser pour relever les défis accrus et émergents 
auxquels étaient confrontés les résidents de notre quartier.
 
Entre mars et juin, nous nous sommes concentrés sur la 
livraison de nos services essentiels - Banque alimentaire, 
Collectif Bonne Alimentation Ottawa, et Soutien et interven-
tion en cas de crise – Le personnel a été divisé en deux 
équipes, les services alimentaires et les services de counsel-
ing et de soutien.      

En juin, nous avons repris tous nos autres programmes et 
services en utilisant un modèle hybride de prestation de 
services, en virtuelle et en personne. 

Le Centre a élaboré et mis en œuvre des protocoles 
COVID-19 de santé et de prestation de services pour assurer 
la sécurité de notre personnel, de nos bénévoles et de nos 
résidents.
Malheureusement, certains de nos résidents ont été très 
durement touchés lors de la pandémie du COVID-19, soit en 

attrapant le virus, ou à cause de leur statut de travailleurs de 
première ligne. Pour ces di�érentes raisons, nous avons 
constaté une augmentation de la demande pour tous nos 
services. En réponse, nous avons créé 5 nouveaux 
programmes et autres initiatives de soutien pour répondre 
aux besoins urgents et améliorer le bien-être général de nos 
résidents. 

En 2020, nous avons servi un total de 28 099 personnes pour 
un total de 63 479 contacts.

Merci, 

 

Opening Letter 
2020 was a challenging year for our community. At 
Rideau-Rockcli�e Community Resource Centre, we 
embraced the challenges and quickly pivoted to turn them 
into opportunities for our sta� and communities. 

The beginning of 2020 saw the Centre moved in our new 
location, the Rideau Community Hub, located at 815 St. 
Laurent Blvd. The new space allows for a significantly larger 
Food Bank to better support our food programming, a 
greenhouse for Social Harvest, and increased access to 
community gathering spaces. Being more centrally located 
enables a deeper connection to all parts of Ward 13. 

In March, the Centre transitioned into our new organizational 
structure with a new operational framework emphasizing 
collaboration and integration. Programs were divided into 
two core pillars, Poverty Reduction and Community Supports 
& Development. To enhance collaboration between the two 
pillars, 3 teams were created – Opportunity and Inclusion, 
Resilience and Empowerment, and Social Impact Team. 
When the COVID-19 pandemic hit, we had to come together 
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première ligne. Pour ces di�érentes raisons, nous avons 
constaté une augmentation de la demande pour tous nos 
services. En réponse, nous avons créé 5 nouveaux 
programmes et autres initiatives de soutien pour répondre 
aux besoins urgents et améliorer le bien-être général de nos 
résidents. 

En 2020, nous avons servi un total de 28 099 personnes pour 
un total de 63 479 contacts.

Merci, 

 

collectively to address the heightened and emerging 
challenges faced by our community residents.

Between March and June, we shifted our focus to our 
essential services – Food Bank, Ottawa Good Food Collec-
tive, and Support and Crisis Intervention – where all sta� 
were divided in two teams, Food Services and Counselling 
and Support Services. 

In June, we resumed all our other programs and services by 
using a hybrid model of virtual and in-person service 
delivery.

The Centre developed and implemented comprehensive 
COVID-19 service delivery and health protocols to ensure the 
safety of our sta�, volunteers, and residents.

Unfortunately, some of our residents were the hardest hit 
during the COVID-19 pandemic, from getting the virus to 
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being some of the key frontline workers. Due to that, we saw 
an increase in demand for all of our services. In response, we 
created 5 new programs and other supportive initiatives to 
respond to urgent needs as well as enhancing overall wellbe-
ing of our residents. 

In 2020, we served a total of 28,099 individuals for a total of 
63,479 contacts. 

Thank you,   
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OUR MISSION
We provide a range of social supports and 
services that enable the empowerment of 
residents, community resilience and the inclusion 
of all. 

OUR VISION
Our vision is a secure, dignified and rewarding life 
for all residents of Rideau-Rockcli�e

NOTRE MISSION
Nous o�rons une série de services et de
programmes de soutien qui permettent l’habilita-
tion des résidents, la résilience communautaire et 
l’inclusion de tous. 

NOTRE VISION
Notre vision est celle d’une vie sécuritaire, digne et 
épanouissante pour l’ensemble des résidents du 
Quartier Rideau-Rockcli�e. 
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Poverty Reduction
• Food bank
     • Community Fridge
     • Local Food for Local Food Bank
     • Veggie Market
• Community Meals Program
• Market Mobile
• Good food box
• Collective Kitchen
• Social Harvest
     • Grow tower
     • Community Gardens
• Baby Cupboard
• Youth Business Incubator
• Gifts in Kind + Clothespin
• Individual & Community
   support activities

• Crisis intervention
• Tax clinics
• Youth programming
     • After school programs
     • Sam occupe
     • Violin program
     • Sports program
     • Youth at risk
• Back to school program
• Focus ado
• Community development
• CDF framework
• community celebration
• Support to community
association in ward 13
• PINS and Overbrook
community safety project

• Yes I can
• Youth & adult 
   counseling services
• Individual & community
• support and engagement 
   activities
• Overbrook Community
   safety project
• Seniors Engagement project

Administration & Management

CO
LL

A
BO

RA
TI

O
N

 S
PA

CE

Reception
Finance

Volunteer management
resource development

Leadership
Communications & Marketing

Community Supports & Development
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STATISTICS 2020

 
 
 

 
5 new programs created in 

response to COVID-19 

178 volunteers contributed 
8779 hours of service 
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Opportunité
et inclusion

Opportunity 
& Inclusion
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Malgré les défis posés par la COVID-19, nos programmes et 
services ont continué à o�rir des opportunités et à assurer 
l'inclusion des résidents de la communauté. Notre personnel 
a été invité à penser de façon innovante, à être flexible et à 
adapter la prestation des programmes et des services. 
Comme résultat, 2020 a vu la création de nouveaux 
programmes et opportunités, et un niveau accru d'inclusion 
pour les résidents de notre communauté.

Soutenir les enfants, les jeunes et les familles 
pendant la pandémie

En 2020, nous avons servi un total de 673 jeunes grâce à un 
modèle hybride de programmes virtuels et en personne.

Pour de nombreux enfants de 
notre quartier, l'insécurité 
alimentaire est une réalité et les 
écoles garantissent au moins un 
repas chaud par jour. Lorsque la 
pandémie a frappé, nous 
voulions nous assurer qu'ils 
avaient un accès continu à la 
nourriture pendant que les 
écoles passaient de 
l'apprentissage en personne à 
l'apprentissage en ligne. Nous 
nous sommes associés au 

Despite the challenges brought on by COVID-19, our 
programs and services continued to provide opportunities 
for and ensure the inclusion of community residents. Our 
sta� were invited to think innovatively, be flexible and adapt 
program delivery and services. As a result of this, 2020 
witnessed the birth of new programs, opportunities and 
increased levels of inclusion for our community residents.

Supporting Children, Youth, and Families 
during the Pandemic 

In 2020 we served a total of 673 youth through a hybrid of 
virtual and in-person programming.

For many children in our Ward food insecurity is a reality, and 
schools guarantee at least one hot meal a day.  When the 
pandemic hit, we wanted to make sure they have continued 

access to food while 
schools were shifting 
between in-person and 
online learning. We 
partnered with the 
Ottawa Network for 
Education to deliver 
Breakfast Kits to children 
and families in need.

With the inability to provide in-person programming for 
most of the year, we had to get creative.

To keep connected with the children aged 6-12 in our 
After-School Programs, we assembled activity kits full of 
crafts and educational projects that were dropped o� to 
families’ homes.

Youth experienced screen 
fatigue during the pandem-
ic, and we made it our 
goal to encourage and 
enable them to get 
outside and be as physical-
ly active as possible. 

During the summer 
months we o�ered a 
combination of virtual and socially distanced in-person 
programming outside such as Focus Ados, Carson Soccer 
Day, Carson Youth Summer Drop In, and Outdoor Obstacle 
Courses. A great outdoor project was Paint It Up with local 
artist Claudia Salguero where 15 youth participated in 
creating a mural at the Four Corners Plaza in Overbrook.

Finally, our annual Back to School program 
provided 51 families with school supplies and backpacks in 

August. At Christmas, we 
provided 215 families with 
either a Christmas dinner food 
hamper or a gift certificate. 
 
Enabling youth and young 
entrepreneurs to be bold 
with their dreams

Incubator13 was able to continue providing their entrepre-
neurship training program and employment skills workshops 
by quickly pivoting to online platforms to adapt to the new 
reality of living in a pandemic. New programs and partner-
ships were created in 2020: coding clubs, internships for 
youth through Youth Services Bureau, the Grow Tower 
partnership with Ashbury College, and the Local Food for 
Local Food Bank. 2020 saw the launch of Market13 – 
Ottawa’s digital marketplace helping young entrepreneurs 

and local businesses start their 
e-commerce journey.

The Incubator and Ideation 
program had 4 cohorts with 51 
participants, and overall, Incuba-
tor13 served 491 youth and created 
73 paid job opportunities for youth. 

Ensuring that our most 
vulnerable continue to access 
nutritious foods in challenging 
times

The COVID-19 health 
crisis created a range 
of unique and individual impacts for all residents of 
Ottawa, but chief among them was the need to 
continue accessing a�ordable food. 2020 witnessed 
the launch of di�erent food initiatives with the aim 
of continuing to provide accessible and a�ordable 
food to those experiencing food insecurity.

Since the onset of the COVID-19 state of emergency 
in the spring, the Ottawa Good Food Box and 
Market Mobile collaborated on two new food 
security services to meet the rising food needs of 

our residents: Good Food at Your Doorstep and Good Food 
on the Move.

Good Food at Your Doorstep 
operated citywide for 10 weeks 
and delivered 5,689 produce 
boxes directly to people’s homes, 
serving an estimated 14,185 
people. Good Food on the Move 

launched in July where 
customers were 
o�ered a click-and-col-
lect option online 
where they could 
select items and 
quantities of produce 
to put in the boxes. Six 
open-air markets 
across the city served 
as pick-up sites where customers could practice safe social 
distancing. 

To provide our community with increased access to fresh 
veggies and fruits, we started the Free Veggie Tent, another 
food initiative that operated from August to October. The 

majority of produce featured at the tent 
was purchased from local farms using 
funds from our 2019 Tunes and Spoons 
fundraiser. Community residents loved 
the Free Veggie Tent so much this 
service was moved indoors for the rest 
of 2020.

The rise of the pandemic saw many 
di�erent challenges for our residents – 
the loss of employment resulted in a 
higher demand for our Food Bank and 

small local businesses struggled to make ends meet. We 
started the Local Food for our Local Food Bank, a neighbor-
hood initiative with the goal of linking local, particularly Ward 
13, businesses and restaurants to our Food Bank and Incuba-
tor13 program. To simultaneously address both needs, we 
fundraised almost $70,000 to purchase food items from 13 
local businesses to support our Food Bank. 

2020 introduced new community partnerships to better 
deliver services to our community residents. We partnered 
with the Ottawa Mission’s Food Truck to o�er free hot meals 
at the Rideau Hub during the Wednesday Food Bank hours. 
In total, 1 339 hot meals were served at our stop in 2020.

Caring for residents through giving, supporting, and 
community celebrations

To make masks and 
hand sanitizers more 
accessible to our 
community, our Gift in 
Kind Program which 
receives donations of 
goods and services 
from individual donors 
and businesses was 
pivoted in 2020 to distribute Personal Protective Equipment, 
donated by the City, within the Coalition of Community 
Health and Resource Centres and other agencies. 

In 2020 a total value of $656,344 donations was achieved for 
our Gift in Kind program

Due to the pandemic we had to shift to virtual service 
delivery model to deliver our Tax Clinics, a vital service to our 

community residents. 
Despite the challenges 
brought on by the pandem-
ic, we managed to serve 
425 community residents 
and a total of $1,580,816.49 
was reimbursed back to 
the community. 

Although the pandem-
ic reduced the 
number of communi-
ty celebrations and 
changed what they 
looked like, we were 
still able to foster 
community spirit and 
support our communi-
ty residents.
 
International Women’s day on March 8th was celebrated in 
our Incubator13 space where female residents were celebrat-
ed, pampered and shared a meal together. Our annual 
Carson Christmas celebration dinner changed to a BINGO 
night where over 30 families celebrated virtually and children 
received gifts. 
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veggies and fruits, we started the Free Veggie Tent, another 
food initiative that operated from August to October. The 

majority of produce featured at the tent 
was purchased from local farms using 
funds from our 2019 Tunes and Spoons 
fundraiser. Community residents loved 
the Free Veggie Tent so much this 
service was moved indoors for the rest 
of 2020.

The rise of the pandemic saw many 
di�erent challenges for our residents – 
the loss of employment resulted in a 
higher demand for our Food Bank and 

small local businesses struggled to make ends meet. We 
started the Local Food for our Local Food Bank, a neighbor-
hood initiative with the goal of linking local, particularly Ward 
13, businesses and restaurants to our Food Bank and Incuba-
tor13 program. To simultaneously address both needs, we 
fundraised almost $70,000 to purchase food items from 13 
local businesses to support our Food Bank. 

2020 introduced new community partnerships to better 
deliver services to our community residents. We partnered 
with the Ottawa Mission’s Food Truck to o�er free hot meals 
at the Rideau Hub during the Wednesday Food Bank hours. 
In total, 1 339 hot meals were served at our stop in 2020.

Caring for residents through giving, supporting, and 
community celebrations

To make masks and 
hand sanitizers more 
accessible to our 
community, our Gift in 
Kind Program which 
receives donations of 
goods and services 
from individual donors 
and businesses was 
pivoted in 2020 to distribute Personal Protective Equipment, 
donated by the City, within the Coalition of Community 
Health and Resource Centres and other agencies. 

In 2020 a total value of $656,344 donations was achieved for 
our Gift in Kind program

Due to the pandemic we had to shift to virtual service 
delivery model to deliver our Tax Clinics, a vital service to our 

community residents. 
Despite the challenges 
brought on by the pandem-
ic, we managed to serve 
425 community residents 
and a total of $1,580,816.49 
was reimbursed back to 
the community. 

Although the pandem-
ic reduced the 
number of communi-
ty celebrations and 
changed what they 
looked like, we were 
still able to foster 
community spirit and 
support our communi-
ty residents.
 
International Women’s day on March 8th was celebrated in 
our Incubator13 space where female residents were celebrat-
ed, pampered and shared a meal together. Our annual 
Carson Christmas celebration dinner changed to a BINGO 
night where over 30 families celebrated virtually and children 
received gifts. 
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Despite the challenges brought on by COVID-19, our 
programs and services continued to provide opportunities 
for and ensure the inclusion of community residents. Our 
sta� were invited to think innovatively, be flexible and adapt 
program delivery and services. As a result of this, 2020 
witnessed the birth of new programs, opportunities and 
increased levels of inclusion for our community residents.

Supporting Children, Youth, and Families 
during the Pandemic 

In 2020 we served a total of 673 youth through a hybrid of 
virtual and in-person programming.

For many children in our Ward food insecurity is a reality, and 
schools guarantee at least one hot meal a day.  When the 
pandemic hit, we wanted to make sure they have continued 

access to food while 
schools were shifting 
between in-person and 
online learning. We 
partnered with the 
Ottawa Network for 
Education to deliver 
Breakfast Kits to children 
and families in need.

With the inability to provide in-person programming for 
most of the year, we had to get creative.

To keep connected with the children aged 6-12 in our 
After-School Programs, we assembled activity kits full of 
crafts and educational projects that were dropped o� to 
families’ homes.

Youth experienced screen 
fatigue during the pandem-
ic, and we made it our 
goal to encourage and 
enable them to get 
outside and be as physical-
ly active as possible. 

During the summer 
months we o�ered a 
combination of virtual and socially distanced in-person 
programming outside such as Focus Ados, Carson Soccer 
Day, Carson Youth Summer Drop In, and Outdoor Obstacle 
Courses. A great outdoor project was Paint It Up with local 
artist Claudia Salguero where 15 youth participated in 
creating a mural at the Four Corners Plaza in Overbrook.

Finally, our annual Back to School program 
provided 51 families with school supplies and backpacks in 

August. At Christmas, we 
provided 215 families with 
either a Christmas dinner food 
hamper or a gift certificate. 
 
Enabling youth and young 
entrepreneurs to be bold 
with their dreams

Incubator13 was able to continue providing their entrepre-
neurship training program and employment skills workshops 
by quickly pivoting to online platforms to adapt to the new 
reality of living in a pandemic. New programs and partner-
ships were created in 2020: coding clubs, internships for 
youth through Youth Services Bureau, the Grow Tower 
partnership with Ashbury College, and the Local Food for 
Local Food Bank. 2020 saw the launch of Market13 – 
Ottawa’s digital marketplace helping young entrepreneurs 

and local businesses start their 
e-commerce journey.

The Incubator and Ideation 
program had 4 cohorts with 51 
participants, and overall, Incuba-
tor13 served 491 youth and created 
73 paid job opportunities for youth. 

Ensuring that our most 
vulnerable continue to access 
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Ottawa, but chief among them was the need to 
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the launch of di�erent food initiatives with the aim 
of continuing to provide accessible and a�ordable 
food to those experiencing food insecurity.

Since the onset of the COVID-19 state of emergency 
in the spring, the Ottawa Good Food Box and 
Market Mobile collaborated on two new food 
security services to meet the rising food needs of 

our residents: Good Food at Your Doorstep and Good Food 
on the Move.
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was purchased from local farms using 
funds from our 2019 Tunes and Spoons 
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the Free Veggie Tent so much this 
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The rise of the pandemic saw many 
di�erent challenges for our residents – 
the loss of employment resulted in a 
higher demand for our Food Bank and 

small local businesses struggled to make ends meet. We 
started the Local Food for our Local Food Bank, a neighbor-
hood initiative with the goal of linking local, particularly Ward 
13, businesses and restaurants to our Food Bank and Incuba-
tor13 program. To simultaneously address both needs, we 
fundraised almost $70,000 to purchase food items from 13 
local businesses to support our Food Bank. 

2020 introduced new community partnerships to better 
deliver services to our community residents. We partnered 
with the Ottawa Mission’s Food Truck to o�er free hot meals 
at the Rideau Hub during the Wednesday Food Bank hours. 
In total, 1 339 hot meals were served at our stop in 2020.

Caring for residents through giving, supporting, and 
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To make masks and 
hand sanitizers more 
accessible to our 
community, our Gift in 
Kind Program which 
receives donations of 
goods and services 
from individual donors 
and businesses was 
pivoted in 2020 to distribute Personal Protective Equipment, 
donated by the City, within the Coalition of Community 
Health and Resource Centres and other agencies. 

In 2020 a total value of $656,344 donations was achieved for 
our Gift in Kind program

Due to the pandemic we had to shift to virtual service 
delivery model to deliver our Tax Clinics, a vital service to our 

community residents. 
Despite the challenges 
brought on by the pandem-
ic, we managed to serve 
425 community residents 
and a total of $1,580,816.49 
was reimbursed back to 
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Although the pandem-
ic reduced the 
number of communi-
ty celebrations and 
changed what they 
looked like, we were 
still able to foster 
community spirit and 
support our communi-
ty residents.
 
International Women’s day on March 8th was celebrated in 
our Incubator13 space where female residents were celebrat-
ed, pampered and shared a meal together. Our annual 
Carson Christmas celebration dinner changed to a BINGO 
night where over 30 families celebrated virtually and children 
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With the inability to provide in-person programming for 
most of the year, we had to get creative.

To keep connected with the children aged 6-12 in our 
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of continuing to provide accessible and a�ordable 
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security services to meet the rising food needs of 

our residents: Good Food at Your Doorstep and Good Food 
on the Move.

Good Food at Your Doorstep 
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veggies and fruits, we started the Free Veggie Tent, another 
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and a total of $1,580,816.49 
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ic reduced the 
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changed what they 
looked like, we were 
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Despite the challenges brought on by COVID-19, our 
programs and services continued to provide opportunities 
for and ensure the inclusion of community residents. Our 
sta� were invited to think innovatively, be flexible and adapt 
program delivery and services. As a result of this, 2020 
witnessed the birth of new programs, opportunities and 
increased levels of inclusion for our community residents.

Supporting Children, Youth, and Families 
during the Pandemic 

In 2020 we served a total of 673 youth through a hybrid of 
virtual and in-person programming.

For many children in our Ward food insecurity is a reality, and 
schools guarantee at least one hot meal a day.  When the 
pandemic hit, we wanted to make sure they have continued 

access to food while 
schools were shifting 
between in-person and 
online learning. We 
partnered with the 
Ottawa Network for 
Education to deliver 
Breakfast Kits to children 
and families in need.

With the inability to provide in-person programming for 
most of the year, we had to get creative.

To keep connected with the children aged 6-12 in our 
After-School Programs, we assembled activity kits full of 
crafts and educational projects that were dropped o� to 
families’ homes.

Youth experienced screen 
fatigue during the pandem-
ic, and we made it our 
goal to encourage and 
enable them to get 
outside and be as physical-
ly active as possible. 

During the summer 
months we o�ered a 
combination of virtual and socially distanced in-person 
programming outside such as Focus Ados, Carson Soccer 
Day, Carson Youth Summer Drop In, and Outdoor Obstacle 
Courses. A great outdoor project was Paint It Up with local 
artist Claudia Salguero where 15 youth participated in 
creating a mural at the Four Corners Plaza in Overbrook.

Finally, our annual Back to School program 
provided 51 families with school supplies and backpacks in 

August. At Christmas, we 
provided 215 families with 
either a Christmas dinner food 
hamper or a gift certificate. 
 
Enabling youth and young 
entrepreneurs to be bold 
with their dreams

Incubator13 was able to continue providing their entrepre-
neurship training program and employment skills workshops 
by quickly pivoting to online platforms to adapt to the new 
reality of living in a pandemic. New programs and partner-
ships were created in 2020: coding clubs, internships for 
youth through Youth Services Bureau, the Grow Tower 
partnership with Ashbury College, and the Local Food for 
Local Food Bank. 2020 saw the launch of Market13 – 
Ottawa’s digital marketplace helping young entrepreneurs 

and local businesses start their 
e-commerce journey.

The Incubator and Ideation 
program had 4 cohorts with 51 
participants, and overall, Incuba-
tor13 served 491 youth and created 
73 paid job opportunities for youth. 

Ensuring that our most 
vulnerable continue to access 
nutritious foods in challenging 
times

The COVID-19 health 
crisis created a range 
of unique and individual impacts for all residents of 
Ottawa, but chief among them was the need to 
continue accessing a�ordable food. 2020 witnessed 
the launch of di�erent food initiatives with the aim 
of continuing to provide accessible and a�ordable 
food to those experiencing food insecurity.

Since the onset of the COVID-19 state of emergency 
in the spring, the Ottawa Good Food Box and 
Market Mobile collaborated on two new food 
security services to meet the rising food needs of 

our residents: Good Food at Your Doorstep and Good Food 
on the Move.

Good Food at Your Doorstep 
operated citywide for 10 weeks 
and delivered 5,689 produce 
boxes directly to people’s homes, 
serving an estimated 14,185 
people. Good Food on the Move 

launched in July where 
customers were 
o�ered a click-and-col-
lect option online 
where they could 
select items and 
quantities of produce 
to put in the boxes. Six 
open-air markets 
across the city served 
as pick-up sites where customers could practice safe social 
distancing. 

To provide our community with increased access to fresh 
veggies and fruits, we started the Free Veggie Tent, another 
food initiative that operated from August to October. The 

majority of produce featured at the tent 
was purchased from local farms using 
funds from our 2019 Tunes and Spoons 
fundraiser. Community residents loved 
the Free Veggie Tent so much this 
service was moved indoors for the rest 
of 2020.

The rise of the pandemic saw many 
di�erent challenges for our residents – 
the loss of employment resulted in a 
higher demand for our Food Bank and 

small local businesses struggled to make ends meet. We 
started the Local Food for our Local Food Bank, a neighbor-
hood initiative with the goal of linking local, particularly Ward 
13, businesses and restaurants to our Food Bank and Incuba-
tor13 program. To simultaneously address both needs, we 
fundraised almost $70,000 to purchase food items from 13 
local businesses to support our Food Bank. 

2020 introduced new community partnerships to better 
deliver services to our community residents. We partnered 
with the Ottawa Mission’s Food Truck to o�er free hot meals 
at the Rideau Hub during the Wednesday Food Bank hours. 
In total, 1 339 hot meals were served at our stop in 2020.

Caring for residents through giving, supporting, and 
community celebrations
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résidents: Good Food at Your Doorstep, and Good 
Food on the Move.
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goods and services 
from individual donors 
and businesses was 
pivoted in 2020 to distribute Personal Protective Equipment, 
donated by the City, within the Coalition of Community 
Health and Resource Centres and other agencies. 

In 2020 a total value of $656,344 donations was achieved for 
our Gift in Kind program

Due to the pandemic we had to shift to virtual service 
delivery model to deliver our Tax Clinics, a vital service to our 

community residents. 
Despite the challenges 
brought on by the pandem-
ic, we managed to serve 
425 community residents 
and a total of $1,580,816.49 
was reimbursed back to 
the community. 

Although the pandem-
ic reduced the 
number of communi-
ty celebrations and 
changed what they 
looked like, we were 
still able to foster 
community spirit and 
support our communi-
ty residents.
 
International Women’s day on March 8th was celebrated in 
our Incubator13 space where female residents were celebrat-
ed, pampered and shared a meal together. Our annual 
Carson Christmas celebration dinner changed to a BINGO 
night where over 30 families celebrated virtually and children 
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access to food while 
schools were shifting 
between in-person and 
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The Incubator and Ideation 
program had 4 cohorts with 51 
participants, and overall, Incuba-
tor13 served 491 youth and created 
73 paid job opportunities for youth. 
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in the spring, the Ottawa Good Food Box and 
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veggies and fruits, we started the Free Veggie Tent, another 
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was purchased from local farms using 
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fundraiser. Community residents loved 
the Free Veggie Tent so much this 
service was moved indoors for the rest 
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The rise of the pandemic saw many 
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the loss of employment resulted in a 
higher demand for our Food Bank and 

small local businesses struggled to make ends meet. We 
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hood initiative with the goal of linking local, particularly Ward 
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tor13 program. To simultaneously address both needs, we 
fundraised almost $70,000 to purchase food items from 13 
local businesses to support our Food Bank. 

2020 introduced new community partnerships to better 
deliver services to our community residents. We partnered 
with the Ottawa Mission’s Food Truck to o�er free hot meals 
at the Rideau Hub during the Wednesday Food Bank hours. 
In total, 1 339 hot meals were served at our stop in 2020.

Caring for residents through giving, supporting, and 
community celebrations

To make masks and 
hand sanitizers more 
accessible to our 
community, our Gift in 
Kind Program which 
receives donations of 
goods and services 
from individual donors 
and businesses was 
pivoted in 2020 to distribute Personal Protective Equipment, 
donated by the City, within the Coalition of Community 
Health and Resource Centres and other agencies. 

In 2020 a total value of $656,344 donations was achieved for 
our Gift in Kind program

Due to the pandemic we had to shift to virtual service 
delivery model to deliver our Tax Clinics, a vital service to our 

community residents. 
Despite the challenges 
brought on by the pandem-
ic, we managed to serve 
425 community residents 
and a total of $1,580,816.49 
was reimbursed back to 
the community. 

les petites entreprises 
locales ont eu du mal à 
joindre les deux bouts. 
Nous avons lancé Local 
Food for our Local Food, 
une initiative de quartier 
dans le but de connecter 

les entreprises et les restaurants locaux du quartier 13, à 
notre programme de banque alimentaire et d'incubateur13. 
Pour répondre simultanément à ces deux besoins, nous 
avons collecté près de 70 000$ pour acheter des produits 
alimentaires auprès de 13 entreprises locales afin de soutenir 
notre banque alimentaire.

En 2020, de nouveaux partenariats communautaires nous 
ont permis de mieux o�rir les services aux résidents de notre 
communauté. Nous nous sommes associés au Food Truck de 
la Mission d’Ottawa pour o�rir des repas chauds gratuits au 
carrefour Rideau pendant les heures d'ouverture de la 
banque alimentaire. Au total, 1 339 repas chauds ont été 
servis à notre arrêt en 2020

Prendre soin des résidents en donnant, en soutenant et en 
célébrant la communauté

Pour rendre les masques et les désinfectants pour les mains 
plus accessibles à notre communauté, notre programme Gift 
in Kind, qui reçoit des dons de biens et de services de 

Although the pandem-
ic reduced the 
number of communi-
ty celebrations and 
changed what they 
looked like, we were 
still able to foster 
community spirit and 
support our communi-
ty residents.
 
International Women’s day on March 8th was celebrated in 
our Incubator13 space where female residents were celebrat-
ed, pampered and shared a meal together. Our annual 
Carson Christmas celebration dinner changed to a BINGO 
night where over 30 families celebrated virtually and children 
received gifts. 
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During the summer 
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Since the onset of the COVID-19 state of emergency 
in the spring, the Ottawa Good Food Box and 
Market Mobile collaborated on two new food 
security services to meet the rising food needs of 
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hood initiative with the goal of linking local, particularly Ward 
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tor13 program. To simultaneously address both needs, we 
fundraised almost $70,000 to purchase food items from 13 
local businesses to support our Food Bank. 

2020 introduced new community partnerships to better 
deliver services to our community residents. We partnered 
with the Ottawa Mission’s Food Truck to o�er free hot meals 
at the Rideau Hub during the Wednesday Food Bank hours. 
In total, 1 339 hot meals were served at our stop in 2020.

Caring for residents through giving, supporting, and 
community celebrations

To make masks and 
hand sanitizers more 
accessible to our 
community, our Gift in 
Kind Program which 
receives donations of 
goods and services 
from individual donors 
and businesses was 
pivoted in 2020 to distribute Personal Protective Equipment, 
donated by the City, within the Coalition of Community 
Health and Resource Centres and other agencies. 

In 2020 a total value of $656,344 donations was achieved for 
our Gift in Kind program

Due to the pandemic we had to shift to virtual service 
delivery model to deliver our Tax Clinics, a vital service to our 

community residents. 
Despite the challenges 
brought on by the pandem-
ic, we managed to serve 
425 community residents 
and a total of $1,580,816.49 
was reimbursed back to 
the community. 

donateurs individuels et d'entreprises, a été pivoté en 2020 
pour distribuer des équipements de protection individuelle, 
donnés par la Ville, aux organismes de la coalition des 
centres de santé et ressources communautaires d’Ottawa et 
à d’autres agences.

En 2020, notre programme Don en nature a reçu des dons 
d’une valeur totale de 656344$.

A cause de la pandémie, nous avons dû passer à un modèle 
de prestation de services virtuels pour o�rir nos cliniques 
d’impôts, un service essentiel pour les résidents de notre 
communauté. Malgré les défis engendrés par la pandémie, 
nous avons réussi à servir 425 résidents de la communauté 
pour un total de 1,580 816,49 $ en remboursements à 
la communauté.

Bien que la pandémie ait réduit le nombre de célébrations 
communautaires et modifié leur déroulement, nous avons 
quand même pu encourager le partage communautaire et 
soutenir les résidents de notre communauté.

La journée internationale de la femme, le 8 mars, a été 
célébrée dans notre espace Incubator13 où les résidentes ont 
été célébrées, chouchoutées et ont partagé un repas ensem-
ble. Notre dîner annuel de célébration de Noël Carson s'est 
transformé en une soirée BINGO où plus de 30 familles ont 
célébré virtuellement, et les enfants ont reçu des cadeaux.

 

 

Although the pandem-
ic reduced the 
number of communi-
ty celebrations and 
changed what they 
looked like, we were 
still able to foster 
community spirit and 
support our communi-
ty residents.
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our Incubator13 space where female residents were celebrat-
ed, pampered and shared a meal together. Our annual 
Carson Christmas celebration dinner changed to a BINGO 
night where over 30 families celebrated virtually and children 
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Résilience et 
autonomisation

Resilience & 
Empowerment
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Nous comptons sur la connexion et l'interaction humaines 
pour soutenir e�cacement les résidents de notre commu-
nauté et travailler avec eux vers la résilience et l'autonomisa-
tion. Le passage à un modèle virtuel de prestation de 
services s'est en fait avéré être un moyen e�cace de répon-
dre aux besoins de la communauté et de soutenir les 
résidents tout au long de la pandémie. Notre pilier Soutien et 
développement communautaire a servi un total de 11 434 
personnes, une augmentation significative due à une 
demande plus élevée à cause de la pandémie de la COVID-19.

Renforcer la résilience en temps de crise

Nos services d'intervention, de conseil et 
de soutien en cas de crise o�rent un 
soutien individuel direct aux résidents de 
la communauté. La pandémie a créé un 
besoin accru pour nos services, mais aussi 
une hésitation des résidents à recevoir 
virtuellement du soutien. En mars et avril, 
pendant le confinement strict à l'échelle 
de la ville, pour assurer le contact avec 
nos résidents les plus vulnérables, nous 
avons utilisé des contacts de bien-être 

virtuels et téléphoniques pour maintenir le lien. 

Finalement, le recours à nos services de counseling et 
d'intervention a été plus élevé que jamais avec le modèle de 

We rely on human connec-
tion and interaction to 
e�ectively support our 
community residents and 
work with them on their 
path to resilience and 
empowerment. Shifting to 
a virtual delivery model, 
actually, proved to be an 
e�ective way to respond 
to community needs and support residents throughout the 
pandemic. Our Community Support and Development pillar 
served a total of 11,434 people, a significant increase brought 
on from higher demands due to COVID-19. 

Building resilience in times of crisis 

Our Crisis Intervention, Counselling and Support Services 
provides direct one-on-one support to community residents. 
The pandemic meant an increased need for our services but 
also a hesitancy from residents to receive support virtually. In 
March and April during strict city-wide lockdown, to make 
sure we kept in touch with our most vulnerable residents, we 
used virtual and phone wellness checks to maintain contact. 
Ultimately, the use of counselling and intervention was the 
highest it has ever been. The virtual delivery model enabled 
faster and more e�cient communication with our residents.
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livraison virtuelle permettant 
une communication plus rapide 
et plus e�cace avec nos 
résidents.

Nous avons constaté des cas 
élevés de COVID-19 dans 
certaines zones du quartier 13 
et, à l'automne, nous avons 
travaillé avec Santé publique 
Ottawa et la Coalition des 
centres de santé et de ressourc-
es communautaires pour 
mener des activités de sensibili-
sation ciblées sur la COVID 
dans les maisons en rangée du 
Logement communautaire 
d'Ottawa. En plus de fournir 
des masques et des désinfec-

tants pour les mains, nous avons fourni des informations sur 
les sites de test et des ressources pour les services de 
soutien. Au total, 1 040 ménages ont été contactés. De plus, 
des trousses de ressources de santé COVID-19 ont été 
régulièrement livrés dans les zones hautement prioritaires 
pour s'assurer que nos résidents étaient équipés de 
masques, de désinfectant pour les mains et de ressources de 
santé pour les sensibiliser aux dangers du virus.

We saw high cases of COVID-19 in some areas of Ward 13 and 
in the Fall, we worked with Ottawa Public Health and the 
Coalition of Community Health and Resource Centres to 
perform targeted COVID outreach within Ottawa Community 
Housing townhouses.

Alongside delivering masks and hand sanitizers, we delivered 
information on testing sites and resources for support 
services. A total of 1,040 households were contacted. Also, 
COVID-19 health resource kits were routinely delivered to 
high priority neighborhoods to ensure our residents were 
equipped with masks, hand sanitizers, and health resources 
to raise awareness of the virus.

Solidarity and Empowerment in times of need 
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Solidarité et autonomisation en temps di�ciles

Les leaders résidents et les associations dirigées par des 
résidents sont les piliers de nos communautés. Malgré les 
incertitudes causées par la pandémie,notre communauté 
s'est mobilisée dans une période de détresse, et nous 
sommes fiers des résidents de notre communauté qui se 
sont entraidés en ces temps di�ciles.

L'Association Communautaire 
d’Overbrook a créé l'initiative 
Overbrook Community Cares 
pour répondre aux besoins de la 
communauté pendant la 
pandémie. Voici quelques 
exemples de ce qu'ils ont 
accompli : mise en place d’une 
ligne téléphonique pour rester 
en contact avec les résidents, 
soutien apporté à 41 résidents 
qui avaient des besoins particu-
liers avec des cartes-cadeaux, 
de l’aide pour organiser des 

livraisons de repas chauds, collaboration avec nos travailleurs 
jeunesse pour distribuer des jouets, et aide à la sensibilisation 
COVID avec Santé publique Ottawa.

Resident leaders and 
resident-led associations 
are pillars of our commu-
nities. Despite the 
uncertainties brought on 
from the pandemic, our 
community came 
together in a time of 
distress and we are proud 
of our community 
residents who stepped in 

to help each other out in times of need.

The Overbrook Community Association created the 
Overbrook Community Cares initiative to address community 
needs during the pandemic. Here are a few examples of what 
they accomplished: set up a phone 
line to stay in contact with 
residents, supported 41 residents 
who had particular needs with gift 
cards, assisted with organizing hot 
meal deliveries, collaborated with 
our Youth workers to distribute 
toys, and assisted with the COVID 
outreach with Ottawa Public 
Health. 
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La di�culté d’accès et le 
coût élevé des aliments 
ont été également 
exacerbées par la 
pandémie. Il a fallu 
abandonner nos 
programmes de déjeun-
ers et dîners, qui o�rent à 
la fois des repas santé et 
une chance aux résidents 
de se réunir dans un 
environnement sain et chaleureux. Nous avons pivoté vers les 
livraisons de nourriture où les résidents leaders et les 
locataires préparaient les repas, et souvent des trousses de 
ressources COVID-19 accompagnaient chaque livraison de 
repas.

La pandémie rendant impossible les rassemblements sociaux 
à partir d’avril 2020, nous avons 
amené dans notre quartier, en 
s’associant avec Food For Thought 
Network Café, le programme 
Repas chauds qui a livré des repas 
aux personnes les plus durement 
touchées par la pandémie. De 
nombreux résidents ont déclaré 
que grâce à la livraison de repas 
chauds, ils se sentaient pris en 

Food accessibility and a�ordability was also exacerbated by 
the pandemic. Our Lunch and Learns and Breakfast 
programs which provide both healthy meals and a chance for 
residents to come together in a safe and positive environ-
ment had to be discontinued. We shifted to food deliveries 
were resident leaders and tenants prepared the meals and 
often COVID-19 resource kits accompanied each meal 
delivery. 

With the pandemic making 
social gathering impossible in 
April 2020 we brought in our 
ward the Food for Thought 
Café Hot Meal program that 
delivered meals to those hit 
hardest by the pandemic.

Many residents expressed that 
through the hot meal delivery 
they felt cared for and less 
isolated.  More than 400 
families received over 21,000 
meals between April and 
December 2020. 

We created the Senior Engage-
ment initiative to help seniors 
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charge et moins isolés. Plus de 400 familles ont reçu plus de 
21 000 repas entre avril et décembre 2020. 

Nous avons créé un projet d'engagement des aînés pour 
aider nos aînés à faire face à l'isolement social pendant la 
pandémie en augmentant leur maîtrise de l'ordinateur et 
l’accès virtuel à leurs réseaux sociaux. Le succès a été tel que 
nous en avons fait un programme qui continuera de répondre 
aux besoins de nos populations âgées vivant dans 
le quartier 13.

Avec la montée de la pandémie, notre banque alimentaire a 
vu une demande accrue d'assistance de la part des membres 
de notre communauté en raison du confinement et de la 
perte de revenus. Pour mieux répondre aux besoins de notre 
communauté pendant le COVID-19, nous avons preparé des 
paniers de nourrit-
ure et les avons 
livrés lorsque les 
personnes étaient 
incapables de se 
rendre à la banque 
alimentaire en 
partenariat avec 
Ottawa Cares, 
Ashbury College et 
Manor Park Commu-
nity Council. Plus 

cope with social isolation 
during the pandemic by 
increasing their computer 
fluency and virtual access to 
their social networks. It was 
so successful that we 
turned it into a program 
that will continue to meet 
the needs of our senior 
populations living in 
Ward 13.

With the rise of the pandem-
ic our Food Bank saw an increased demand for assistance 
from our community members due to self-isolation and loss 
of income. To better meet the needs of our community 
during COVID-19, we made food hampers and delivered them 
when individuals were unable to come to the food bank in 
partnership with Ottawa Cares, Ashbury College, and Manor 
Park Community Council. Over 21,500 hampers were distrib-
uted and 8,670 residents were served in total.   
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To our volunteers,

The Rideau-Rockcli�e Community Resource 
Centre wishes to express its deepest 
appreciation to our volunteers for their 
determination to make a di�erence in our 
community.

Despite the pandemic, your dedication and 
determination were unmatched. Without 
your assistance and support, we would not 
be able to fulfill our mandate. You truly are 
an integral part of our organization and our 
RRCRC family.

Cordially, 

The Rideau-Rockcli�e 
Community Resource Centre Team 

À nos bénévoles,

Le Centre de ressources communautaires 
Rideau-Rockcli�ee aimerait exprimer sa 
profonde gratitude aux bénévoles pour leur 
détermination continue à faire une di�er-
ence dans notre communauté. 

Malgré la pandémie, votre dévouement est 
resté constant. Sans votre soutien, nous ne 
serions pas en mesure de remplir notre 
mandat. Vous faites vraiment partie 
intégrante de notre organization et de 
notre famille RRCRC. 

Cordialement, 
 
L’équipe du Centre de ressources 
communautaire Rideau-Rockcli�e 
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To our Board of Directors 
and sta�, 

We would like to express our tremendous 
gratitude to the members of the Board of 
Directors for their commitment to the 
organization. Your leadership in this di�cult 
year enabled us to meet the objectives we 
set in 2020, aligning with our mission and 
vision. 

The exemplary work completed by our sta� 
has been paramount to our success in this 
very di�cult year. Many thanks to all the 
employees of the Centre for your outstand-
ing work and dedication. This annual report 
celebrates your achievements. 

À nos members du Conseil 
d’administration et nos 
members du personnel, 

Nous tenons à exprimer notre immense 
gratitude aux membres du conseil d’adminis-
tration pour leur engagement envers 
l’organisation. En cette année di�cile, votre 
leadership nous a permis d’atteindre les 
objectifs que nous nous étions fixés en 
2020, conformément à notre mission et à 
notre vision. 

Le travail exemplaire accompli par notre 
personnel a été primordial pour notre 
succès en cette année très di�cile. Un grand 
merci à tous les employés du Centre pour 
votre travail et dévouement exceptionnels. 
Ce rapport annuel célèbre vos réalisations. 
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To our donors, 

We would like to o�er you a sincere thank 
you for your support this past year, as it has 
allowed us to o�er supports and services to 
community residents in this very di�cult 
year. Your generosity has enabled us to 
accomplish a great deal. 

A special thanks goes to the City of Ottawa, 
our main funder. Without the City’s funding, 
none of this would have been possible. 

Sincerely, 

The Rideau-Rockcli�e 
Community Resource Centre

À nos donateurs,

Nous aimerions vous remercier sincèrement 
pour votre soutien au cours de la dernière 
année, car cela nous a permis d’o�rir du 
soutien et des services aux résidents de la 
communauté en cette année très di�cile. 
Votre générosité nous a permis d’accomplir 
beaucoup. 

Un merci spécial a la ville d’Ottawa, notre 
principal bailleur de fonds. Sans le finance-
ment de la Ville, rien de tout cela n’aurait 
étè possible. 

Cordialement,  

L’équipe du Centre de ressources 
communautaire Rideau-Rockcli�e 
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NOS DONATEURS  |  OUR DONORS
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Micheline Delorme – Présidente /  President

Jean-Paul Gagnon – Vice- président / Vice-president 

Jane-Anne Dugas – Secrétaire /  Secretary 

David Boughton – Trésorier / Treasurer

Joel Rocque – Membre du conseil / Member

Nicolas Temnikov – Membre du conseil / Member

Sandra Hines – Membre du conseil / Member

Mylène Bouzigon – Membre du conseil / Member

Eric Richer – Membre du conseil / Member

Stelio Togias – Membre du conseil / Member

Nimo I. Ahmed – Membre du conseil / Member

Yacouba Traore (Ex Officio) 

Liste des membres du Conseil d’administration
Members of the Board of Directors
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Liste de notre personnel
Staff  Members
Aline Abdulnour
Program Pillar Lead, 
Community support & Development 

Aline Kwizera 
Program support & Receptionist

Ahmet Kapici 
Special Project Lead

Astère Muyango 
Project Officer, 
Community Safety Engagement 

Camélie Klouvi 
Project Officer, Gifts In-Kind Program

Camila Pastran 
Project Officer, Incubator13

Catherine Burnett 
Coordinator, Finance 
and Administration 

Caryn Lafreniere 
Team Lead, Resilience 
and Empowerment 

Carolie Nkanza 
Crisis and Support Worker, 
Poverty reduction

Emilie Tessier 
Program Officer, Youth Programing 

Faheem Khan 
Program Officer, Poverty Reduction

Guy Price 
Project Officer, Market Mobile

Jessica M. Souto 
Project Assistant, Social Harvest 

Leonard Blom 
Driver, Poverty Reduction

Mariah Housseini 
Crisis and Support Worker, 
Community Support & Development 

Martine Hagen 
Program Officer, Youth programing 

Myriam Faucher 
Program Officer, Poverty Reduction

Nadia Allen 
Program Officer, Youth programing

Natacha Dessande 
Manager, Finance and Administration

Patricia Lau 
Program Officer, Poverty Reduction

Sebastian Gaissert 
Team Lead, Social Enterprise
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Liste de notre personnel
Staff Members
Riyaz Basi 
Coordinator, Youth programing

Shannon Szkurhan 
Team Lead, Opportunity and Inclusion

Sophie Lamarche 
Program Support and Receptionist

Stefanie DeFilippi 
Project Officer, Good Food Box

Théodore Bisserbe 
Project Officer, Incubator13

Thérésa Franck 
Program Officer, Community Support & 
Development

Vanessa Kammer 
Program Pillar Lead, Poverty Reduction 

Yacouba Traoré 
Executive Director 
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MERCI DE VOTRE AIDE
THANK YOU FOR YOUR SUPPORT


